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Welcome to the World Heritage UK Members Area!

A space designed to support our members, keep conversations going and share ideas and best practice.

Please make sure you read our Code of Conduct as all users must agree to follow this.

Introduction

All levels of membership are eligible to join the World Heritage UK Members Area. Staff of Voting Members are eligible to join. Please use your work 
email so that we can recognise you as eligible. 

If you wish to join the Members Area, please email info@worldheritageuk.org. We will aim to respond within 5 working days.

Once you have been added as a User by the Site Manager you will receive an automated email from WordPress with a link to log in. 

The site creates a password for you but you can change this for something more memorable. 

Please keep your log-in and password secure as it is for your use only. 

If another colleague wishes to join the Site please ask them to contact us. 

There are two kinds of Fora:

• open 
All users are able to access these, to view and comment on topics and create new topics

• closed
These are restricted to specific members. These are designed for working groups or for specific areas of interest.

The table below shows the current forums available and who you should contact if you want to know more about the forum and how to join it. 

Currently the following forums are available 

mailto:info@worldheritageuk.org


Name of group Open / 
Closed

Name of moderator Email of moderator

General

This is the open forum area for all members - do you have a question 
you are wrestling with and need some help from our World Heritage 
community? This is the place to post it

Open n/a n/a

Emerging Professionals

This is an open group for any member who considers themselves to 
be an emerging professional. If you're a student who would like to 
get career tips or someone just starting out, then this is the group 
for you. 

Open Brandi Hall-Cossgrove brandihallcrossgrove@gmail.com

Climate Change

This is a closed group for members of the Climate Change Working 
Group, chaired by Trustee, Don Gobbett. If you would like to be part 
of the Working Group, please contact Don Gobbett 
don.gobbett@worldheritageuk.org

Closed Sarah France Sarah.france@nationaltrust.org.uk

Learning and Engagement Network

This is a closed group for anyone working in community 
engagement and both formal and informal learning. If you are 
working in this field and what to be part of the discussion, please get 
in touch with Ashleigh Taylor who is the moderator of this group

Closed Ashleigh Taylor Ashleigh.Taylor@thehwb.org



Please note that the moderators are volunteers so please be patient if you contact them. We aim to get back to you in five working days. 
In each of the forum you should be able to 

• See the topics posted by other members and contribute to the discussion
• Start a new topic and add URL links to documents and external sites
• Add images to add to the discussion
• Subscribe to the forum to be kept updated as others contribute 
• Add topic tags help others to find your post in the search function but keep them specific and only put 2 or 3
• You can ask to be notified when someone responds
• Don’t forget to hit the submit button at the end!

Please let us know if there are any problems with using the system and we can update this User Guide and adjust the Members Area as 
we go.

This is your area so please help us to improve it!



Click on 
the blue 

members 
login 

button

Entering the Members Area

Access the site: www. worldheritageuk.org to find our home page



Enter your 
email address 
and password 

and click on the 
login button

Reset 
password 
here if you 

need to

Logging into the Members area



This is the 
navigation bar to 

help get you 
around the 

Members Forum. 

Members 
Directory gets you 
to the directory of 
all members and 
contact details 
that they have 

provided

Your account to 
change your 

password and 
other details

Here you can edit 
your profile – this 
is where you can 
tell other people 

about you and 
your role and 

interests 

You can log out of 
the system here

Home page of Members Forum This is the 
navigation bar 
for to return 

you to the 
main site



This is what each 
forum looks like 

Existing topics. 
Click on the 
link to open 

and comment

Code of 
Conduct 

appears in 
every forum 

area

Create a 
new 
topic 
here

Create the title of 
your new topic here. 

Keep it simple and 
straightforward so 
others can find it 

easily

Add links to 
documents or  

websites by clicking 
on this and inserting  

the link

If you want to receive 
alerts when someone 

comments on a topic in 
this forum click the 
subscribe button

You can add 
images here 

(.JPEG, PNG or 
GiF file only)

You can use 
these first six 

buttons to edit 
and format your 

text

This is what the general forum looks like when you open it



Detail of the 
author of the post 

and the date 

This is what an existing post looks like

These are the tags used by the 
author – they help with the 

search function – keep them 
limited and specific

This is where you 
can post a reply 
including links to 

websites and 
documents and 

images. 

You can make 
this a favourite 
or subscribe to 

hear more 
comments on 

this topic

Statistics on the 
number of 

engagements 
with the post

Original post 


