
Durham Castle and Cathedral World Heritage Site 	

A Joined-up Story?	

 



Thousands of museums are located in and around World Heritage 
Sites. Site museums preserve the integrity of the sites through 
conservation efforts, but also enhance interpretation and visitor 
education. Experts, tourists and local communities all have a role in 
these activities. Museums can also help bolster the regional economy 
and provide platforms for debate and discussion as a forum for tackling 
complex social and intergenerational issues….. 
Museums are more than places where objects are exhibited and 
conserved, and they are our strongest allies to achieve common goals 
of sustainable development and intercultural dialogue. They play an 
important part in our experience of learning about our cultural and 
natural heritage, and contribute to the evolution and growth of our 
communities. 
Mechtild Rössler 
Director 
UNESCO World Heritage Centre 
World Heritage No.83; Museums and Visitor Centres 



Original Boundaries 

Added in 2008 

Site Boundary 



A	site	with	a	strong	sense	of	tradi0on	and	iden0ty	











A	site	with	many	uses	and	many	users	



Issues of Access 





Providing	a	focused	introduc0on	through	the	World	Heritage	Site	Visitor	Centre	
	
           What	is	a	World	Heritage	Site?	
													Why	is	Durham	important?	
													What	is	there	to	see	and	do?	









What is our relationship with 
UNESCO?	







A@rac0ng	wider	audiences		



“There	is	a	short	video	on	a	loop	that	explains	what	
makes	Durham	so	special	and	why	the	castle	and	
cathedral	are	so	important.		It	answers	the	ques0on	
“So	what?”	–	why	the	site	is	important	and	why	I	
should	care	about	it.”  



















“Overall,	the	interpreta0on	at	the	World	Heritage	Visitor	
Centre	did	exactly	what	any	good	interpreta0on	should	do:	
it	informed	me	as	to	why	the	site	was	important	using	the	
Goldilocks	method	—	neither	too	much	nor	too	li@le	
informa0on,	but	rather	hiPng	everything	just	right.”	

WHS	Visitor	Centre	Visitor	Comments	Book	

A	repeat	visit	as	I	so	enjoyed	the	last	visit.	
Wonderful	advice	from	wonderful	staff.	

We	have	learnt	so	much	more!!	Thanks	


